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New Canadian standard will strengthen consumer product 
safety throughout global supply chains  
 
NORTHBROOK, Ill., May 31, 2017 – The Standards Council of Canada (SCC) and Underwriters 
Laboratories Inc. (UL) today announced the publication of a new National Adoption of Canada that 
provides practical guidance to suppliers on assessing and managing the safety of consumer 
products, including effective documentation of risk assessment and risk management. 
 
SCC collaborated with UL to facilitate the adoption of ISO 10377, Consumer product safety - 
Guidelines for suppliers, which was published under the National Adoption of Canada process as 
CAN/UL 10377. The standard is expected to support Health Canada’s efforts to encourage effective 
systems within Canada – particularly within small and medium sized enterprises – that identify, 
prevent or respond to real or potential dangers to human health or safety associated with consumer 
products. 
 
Through the adoption process, UL Standards piloted a virtual standards development approach that 
included outreach to potential participants through social media to identify Canadian national 
differences, and conducted the ballot, public review, and comment resolution stages of the adoption 
process virtually. Online platforms and virtual communication optimized openness and transparency 
throughout the consensus process in line with SCC standards development requirements for a 
National Adoption of Canada. 
 
Click here to purchase CAN/UL 10377. 
 
Quotes: 
 
“SCC was very pleased to work with UL to adopt this standard and offer Canadian suppliers practical 
guidance on assessing and managing the safety of consumer products. The novel approach taken by 
UL to use online platforms for public outreach was an exciting new strategy, and it aligns well with 
SCC’s commitment to encouraging progressive standardization solutions.” 

• John Walter, CEO, SCC 
 

http://www.shopulstandards.com/ProductDetail.aspx?UniqueKey=32734


“We are pleased to support Canadian standards development needs, particularly in the case of the 
adoption of ISO 10377 by enabling Canada to be one of the first nations to adopt this important 
international standard. Through this project, UL demonstrated its commitment to facilitating and 
advancing standards development in Canada and our drive towards innovative standards 
development solutions that meet the current needs of a more digital and social world.” 

• Phil Piqueira, Vice-President, UL Standards 
 
About the Standards Council of Canada 
SCC is a Crown corporation that leads Canada’s standardization network. SCC facilitates the 
development and use of national and international standards and accreditation services in order to 
enhance Canada's competitiveness and well-being. SCC is part of the Innovation, Science and 
Economic Development Canada portfolio. For additional information on SCC, visit www.scc.ca. 
  
About UL  
UL leads the research and science needed to understand complex safety issues and bring the right 
stakeholders together to develop consensus-based standards. We play a key role in developing and 
harmonizing national and international standards. Standards Technical Panels contribute to more 
than 1,500 Standards. Learn more at: http://ulstandards.ul.com/  
 
UL fosters safe living and working conditions for people everywhere through the application of 
science to solve safety, security and sustainability challenges. The UL Mark engenders trust enabling 
the safe adoption of innovative new products and technologies. Everyone at UL shares a passion to 
make the world a safer place. We test, inspect, audit, certify, validate, verify, advise and train and we 
support these efforts with software solutions for safety and sustainability. To learn more about us, visit 
UL.com 
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