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Number and title of TC/Numéro et titre du TC 
ISO/PC 308 'Chain of Custody' 
ISO/PC 308/WG1 'Chain of Custody'  
ISO/PC 308/AHG1 ‘Future of PC 308’  
 
Open informative sessions have been organized after the plenary meeting. The 
sessions can still be viewed via the following links: 
 
ISO 22095 ‘Chain of Custody’ launch event: 
https://channel.royalcast.com/nen/#!/nen/20201209_1 
 
Mass Balance and Book and Claim informative session: 
https://vimeo.com/489359055 
 
 

 
 

Secretariat/Secrétariat 
NEN 
Juliane Eykelhoff 
Vlinderweg 6 
2623 AX Delft 
Mail: juliane.eykelhoff@nen.nl 
 

 Meeting/Réunion 
 
Meeting dates / Dates de la réunion: 
7 December 2020: 13:30–15:30 hrs CET 
8 December 2020: 11:00–12:30 hrs CET 
Click here to enter text. 
 

Host/Invitant 
NEN 
  
 

 Place/Lieu  
Virtual Zoom meetings 
Monday (link) 
Tuesday (link) 
 

 
 

 

https://channel.royalcast.com/nen/#!/nen/20201209_1
https://vimeo.com/489359055
https://nen.zoom.us/j/8281932431
https://nen.zoom.us/j/91350963522?pwd=SS9MWUZCV0NnaXdiczRGNEd5Q3dzZz09;


 

LH/   

1. Opening of the meeting (07/12/2020 13:30hrs CET)  

The chairman, Mr. Rob Busink, opens the 8th plenary meeting of ISO/PC 308 Chain of 
Custody at 13:35 hrs and welcomes the delegations with 37 experts from 11 countries 
and 3 liaison organisations. As ISO 22095 ‘Chain of Custody – general terminology and 
models’ has been published only a few weeks ago on November 16th, 2020, today’s 
meeting is again a ‘landmark meeting’  

The meeting objectives are the following:  

- To celebrate the publication of ISO 22095 and exchange views on future 
communication needs 

- To decide on the future of the ISO/PC 308 based on the recommendations of AHG1 

- To take resolutions on the necessary next steps 

 

See document N170 for the meeting organisation and pictures of reached milestones. 

He reminds the delegations to adhere to the Code of Conduct. 

2. Roll call of delegates  
See signed participants list (N169) 
 

3. Adoption of the agenda and announcements of the secretariat 
 

The agenda is adopted without further changes. 
 

3.1 Changes in ISO/PC 308 committee support 
The chairman thanks the parting committee manager, Mrs. Juliane Eykelhoff, on behalf 
of all delegations for her commitment, concise and clear reporting and keeping the 
committee on track. Her energy and cheerfulness definitely contributed to the team spiri t 
and to achieve the publication of ISO 22095. Juliane Eykelhoff thanks all participants for 
their dedicated commitments since the beginning of the standard development process 
of ISO 22095 and hands over her role as committee manager to her trusted colleagues 
Thamar Zijlstra and Anne-Wil Broersma. 
 
The chairman invites Thamar Zijlstra, Anne-Wil Broersma and the new ISO technical 
programme manager, Nathan Taylor, to shortly introduce themselves.  

 
Thamar Zijlstra has many years of standardization experience, mainly in sustainability 
standards and conformity assessment. Anne-Wil has a background in responsible value 
chains and has been closely involved in the work of ISO/PC308/AHG1 since April  2020.  
 
Nathan Taylor has worked many years for the World Customs organization where he 
oversaw the implementation of an innovative joint WTO Trade Facilitation Agreement 
implementation partnership in more than 20 developing and least developed countries in 
Africa and Asia. As technical programme manager of ISO/PC 308 Nathan wants to 
support the experts to paint the broader, legislative and economic picture, in which ISO 
22095 and future chain of custody standards can be embedded. 
 

4. Approval of the revised minutes  

The minutes are approved without further changes and the chairman thanks the 
committee manager. 

https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100397.pdf
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5. ISO 22095 'Chain of Custody – general terminology and models' 

The chairman reminds the delegations of the various milestones in the standard 
development process (see pictures in presentation N170) and congratulates the 
delegations with the publication of ISO 22095. 

 

With the publication of ISO 22095 the work of ISO/PC 308/WG1 is officially finished. The 
committee manager, Juliane Eykelhoff, thanks all experts who have actively contributed 
to the writing of the standard. She also extends a special thank you and flowers on 
behalf of the committee members to the ISO 22095 project leader, Mr. Adrian Henriques, 
and WG1 convenor, Mr. Rob Busink for their steadfast support, guidance and language 
and convening skills.  

 

5.1 Result of Vote ISO/FDIS 22095 

For information: The FDIS ballot was finalized with 100% positive votes and no further 
issues. 

 

5.2 Communication needs to facilitate standard implementation 

The chairman invites the delegations to share their views on future usage of the standard 
and how they will actively disseminate the content of the standard to support broad 
implementation.  

 

ASI (Austria): will inform the European Commission about the consensus reached in ISO 
22095 on the horizontal chain of custody terminology and models. This is also relevant 
for current discussions regarding laws and regulations. Further standardization need is 
identified in differentiating between mechanical and chemical recycling and further 
detailing of the mass balance method for these applications.  

 

BSI (United Kingdom): has planned an awareness raising initiative, incl. a blog from 
Adrian Henriques, projectleader of ISO 22095 and chairman of the BSI mirror committee. 

 

SIS (Sweden): has organized a webinar to promote ISO 22095 and has actively 
promoted the coming international informative sessions on mass balance and book and 
claim and the ISO 22095 launching event later this week. 

 

DIN (Germany): Horizontal standards should be pro-actively disseminated in all sectors 
and also at CEN/EC/European level. In the political arena there are quite some chain of 
custody related initiatives going on and it will be beneficial if the terminology and models 
of ISO 22095 are used as a basis for these discussions. 

 

NEN (Netherlands): Jarno Dakhorst has made the audience of the ECCA congress 
aware of ISO 22095 during his talks on standardization and certification in biobased 
economy on 24 November and the European Bioplastics Conference on 2 December.  

 

Launch event of ISO 22095 on 9th December 14:00 hrs 

To date nearly 200 participants registered for the international launch webinar and the 
chairman invites all delegations to share the details within their respective networks. The 
programme and speakers are confirmed as follows:  
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14:00 Opening – Welcome by moderator and host Rob Busink (Chairman of 
ISO/PC 308 ‘Chain of Custody’) and Mr. Rik van Terwisga (CEO of NEN) 
 
14:10 Official presentation of ISO 22095 to Diederik Samson (Head of Cabinet 
Frans Timmermans – Leading the European Commission’s work on 
the European Green Deal and its first European Climate Law), approached but 
unfortunately still not confirmed, ISO has confirmed to be available as a backup 
speaker) 
 
14:15 Presentation ISO 22095 ‘Chain of Custody – General Terminology and 
Models’ - Adrian Henriques (ISO 22095 Project Leader)  
14:25 Questions & Answers session ISO 22095 
 
Case studies – Implementation and benefits ISO 22095 
14:35 Retail / Agrofood sector - Leon Mol (Ahold Delhaize) 
14:40 Manufacturing / Chemical industry – Jason Pierce (Eastman) 
14:45 Civil society / Consumer perspective - Mathilde Crepy (ECOS) 
14:50 Academia – Prof. Heng Qian (CTO Standards, Shandong Computer 
Science Center) 
 
14:55 Panel discussion: Questions & Answers session case studies. 
 
15: 20 Going forward – Envisioned future projects in Chain of Custody 
standardization within ISO - Rob Busink  
 

On Tuesday afternoon, December 8th, the informal brainstorm group will update all 
interested international stakeholders on the current status of the Mass Balance and Book 
and Claim standard development initiatives. Almost 100 participants registered for this 
informative session.  
 
Both international webinars can be watched afterwards with the following links:  
ISO 22095 ‘Chain of Custody’ launch event: 
https://channel.royalcast.com/nen/#!/nen/20201209_1 
 
Mass Balance and Book and Claim informative session: 
https://vimeo.com/489359055 
 
The presentations are also available on the NEN website: 
https://www.nen.nl/en/normcommissie-chain-of-custody 
 

https://channel.royalcast.com/nen/#!/nen/20201209_1
https://vimeo.com/489359055
https://www.nen.nl/en/normcommissie-chain-of-custody
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6. Report of the ad-hoc group 'Future of ISO/PC 308'  
6.1 Presentation of recommendations  

The chairman asks the convenor of AHG1, Mr. Adrian Henriques, to recapture the 
process and recommendations of the task group.  

 
The ad hoc group has had three meetings with more than 30 experts in the period from 
July to September 2020 and divided the work among two task groups. One group was 
charged with the governance and structure of the transition to a TC and the other group 
looked into the content of potential future standard development deliverables. On 
September 17th, 2020 the ad hoc group unanimously formulated the recommendations as 
presented to the ISO/PC308 in the document N161 and the draft Form 1 as presented in 
Document N168. (NOTE: N168 replaces document N162 as the table of contents in 
Annex B got lost during the PDF conversion) 

 
The discussions in the ad hoc group were lively and constructive. Mass Balance is 
interrelated with Book and Claim and the boundaries will be key to find consensus on in 
any future development work. Also the boundaries for Controlled Blending and Mass 
Balance have been discussed, but not yet in detail as the focus of the participating AHG1 
experts was on Mass Balance and Book and Claim. It is important to address the 
prioritization of standard development work and practicalities in the future governance 
structure.  
 
After the submission of the recommendations, interested experts continued discussions 
on the content for Mass Balance and Book and Claim standard development in an 
informal brainstorm group to gather more input and on the controversial issues for the 
future consensus building process. The invitation to participate in those open and 
informal brainstorm meetings has been shared with all ISO/PC 308, ISO/PC 308/WG1 
and ISO/PC 308/AHG1 members. 
 

6.2 Background to the functioning of a TC 

The chairman invites the ISO Technical Programme Manager, Mr. Nathan Taylor, to 
describe the necessary process to take the work of ISO/PC 308 forward in a TC. 
 
The main difference between a PC (project committee) and a TC (technical committee) is 
the number of work items that can be developed. A TC has the discretion to take 
decisions on the development of an indefinite number of future work items, whereas in a 
PC all decisions have to be taken by the ISO/TMB (technical management board)  and 
the number of work items is limited to 1 and/or subsequent parts of the developed 
standard. 
 
The ISO/PC 308 delegations have to approve and submit the Form1 as prepared by 
AHG1 (N168) to the ISO/TMB so that all ISO members can take a decision on the 
transfer of the PC to a TC in a three month ballot. Once Form1 is approved by the ISO 
members all other procedural steps can be done in parallel. All decisions can be 
approved by correspondence. The TC can hence be operational within 4 months.  
 
Nathan Taylor recommends to start working on the strategic business plan as early as 
possible in the work programme as it gives clear guidance on the mandate and scope of 
the TC. Also he mentions that Food Safety and Consumer protection are imperative to 
developing countries and that the ISO sponsorship programme is an interesting 
opportunity for ISO/TC 308 for collaboration to increase their capacity.  
 
The challenge now lies in clearly showing the ISO members the wider significance of 
chain of custody standards so that they will approve the Form 1. E.g. illustrate that the 
work that is done in ISO/TC 308 is part of the wider global trade facilitation agenda. 
Performance indicators of SDG’s should be considered as part of the justification to 
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demonstrate the relevance of the work to the TMB. ISO 22095 contributes to the wider 
ISO 2030 Strategy, which in turn is aligned with the UN Global Agenda for 2030 as 
defined by the Sustainable Development Goals. It is premised on changing societal 
expectations for transparency and collaboration and adapting to economic and trade 
uncertainties. 
 

6.3 Discussion and approval Form 1  

The chairman invites the national delegations to voice their respective opinions on the 
recommendations done by the ISO/PC 308/AHG1. 
 
NEN: The Dutch mirror committee is committed to go forward. It is of the utmost 
importance that the future standardization work is horizontally applicable. Some models 
are very much interrelated. For simplicity reasons and to reduce overlap in experts the 
suggestion is to merge several working groups rather than having a working group for 
each new standardization deliverable.  

 

BSI: The British mirror committee is also committed to take the work further. They 
suggest to start with one working group (MB/BC) until it is necessary to establish more 
working groups. Take the decisions later when the new work item proposals are 
submitted. 

 

SIS: The Swedish mirror committee agrees that the boundaries of the various chain of 
custody models are very complex to define. Therefore one working group to start with is 
preferred to make sure that there are no unnecessary interfaces.  

 

NEN: For each model generic requirements for a credible claim should be described, 
preferably in each individual standard rather than in a separate communication of claims 
deliverable. 

 

ISO/TPM: The structure of the working groups should not limit the potential of the TC. In 
a Form 1 the strong justification is key, a clear scope and clear assessment of (potential) 
liaisons. The exact structure usually follows later once the new work item proposals are 
submitted. In Form 4 the proposers should elaborate on the envisioned WG structure. 

 

Nathan Taylor has provided some comments to the ISO/PC 308 secretariat prior to the 
meeting on how to better illustrate the wider relevance of future standard work based on 
ISO 22095. These additions to the current version of Form 1 will be added by the 
secretariat, supported by Adrian Henriques, Colin McKarracher and Karin Vestlund after 
this meeting day for discussion with the delegations on the following day.  

Additionally a draft resolution based on the AHG1 recommendations will be prepared by 
the same group for approval by the PC308 members the following day. 

 

The chairman adjourns the meeting until Tuesday 11:00 hrs CET and invites the editing 
group to come up with a textual proposal for discussion and to prepare the resolution on 
establishing an ISO/TC for custody standardization.    

 

End of Meeting day 1 
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On the second day of the plenary meeting the chairman invites the secretariat to share 
the additions that have been made to Form 1 to appeal to the broader ISO audience on 
screen. The committee manager, Mrs. Juliane Eykelhoff, confirms that no changes have 
been made to the original content to N168. All suggestions made by the ISO/TPM were 
of editorial nature to better illustrate the wider significance of chain of custody 
standardization in the global trade facilitation agenda.  

 

The ISO/PC 308 delegations agree with the additions made on screen and ask the 
secretariat to submit Form 1 to the ISO/TMB immediately, before the end of this year 
(see N173). The resolution to request the transfer of ISO/PC 308 to a technical 
committee is unanimously approved by all delegations (see resolutions N171).  

 

6.4 Decision on establishment of preliminary working groups and next steps 

As the authority to establish working groups is restricted to a TC, the members decide to 
establish a second ad hoc group to finalize the Form 4 (NWIP) for Mass Balance and 
Book and Claim and to work on the preliminary working drafts. Philippe Osset and Urban 
Svensson are appointed as co-convenors with the support of NEN. The experts of AHG1 
will be transferred to AHG2 and a call for additional experts will be send out as soon as 
possible. The meetings will start in January 2021 to maintain progress (see resolutions 
N171). 

7. Establishment and reports of liaisons 
- ISO/TC 307 'Blockchain', ISO/CASCO, ISO/TC 287  
- External liaison reports (ECOS, GS1, ISEAL, ITC, PEFC, Natrue, ASI, MSC, 
Plasticrecyclers Europe) 

There are no written or oral liaison reports from the liaison partners.  

8. Requirements concerning a subsequent meeting 
Organisation/resources/programme of work 
Date/Venue 
 

The kick-off meeting of the ISO/TC308 Chain of Custody is envisaged to be held as a 

virtual meeting at the end of June/ beginning of July  (provided that the transition to a TC 

is approved by ISO/TMB) to discuss the progress of the new standards, structure of the 
ISO/TC and prioritization of the future work programme,  

Virtual meeting announcements should be made at least 6 weeks in advance. The 
secretariat will send out a scheduling assistant tool as soon as the decision of ISO/TMB 
has been taken. 

  

9. Approval of resolutions  

The resolutions as presented in document N171 are unanimously adopted. 

 

10. Any other business 

The chairman reminds the delegations to register for the webinars later this week and to 
share the information within their respective networks.  

11. Closure of the plenary meeting (08/12/2020 at 12:30 hrs) 

The chairman thanks all participants for their contributions and the constructive 
discussions and closes the meeting at 12:29 CET.  

 

 

https://sd.iso.org/documents/ui/#!/browse/iso/iso-pc-308/library/3/Resolutions%20of%208th%20plenary%20meeting
https://sd.iso.org/documents/ui/#!/browse/iso/iso-pc-308/library/3/Resolutions%20of%208th%20plenary%20meeting

